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Belzberg Remote Update Manager 
Client Agent Install - Quick Guide 

 
1.  Open a web browser and go to 
http://blzrum.belzberg.com  
 

 
 
2.  Click on the link – Install the Remote 
Update Manager client software… 
 
3.  Run the file in question.  Depending on 
which browser software you use, you will be 
prompted as follows: 
Internet Explorer: Click on Run. 
Firefox / Netscape Navigator: Click on Save 
File and then Open in the Downloads 
window, or locate the downloaded file and 
double click on it to run. 
Opera: Click on Open. 
 
4.  If you are prompted that the “publisher 
could not be verified”, press Run. 
 

 
 
5.  The Remote Update Manager installation 
will start.  It will extract files and prepare 
itself for installation.  When the installer is 
ready to proceed you will be prompted to 
press Next >. 
 

 
 

6.  Select the appropriate client name from 
the list displayed and press Next. 

 
 
7.  You will be prompted that the install is a 
new one, Status: New Install.  Press Next > 
to continue. 
 
8.  You are given a final opportunity to go 
back and change any settings or cancel.  To 
complete the install press Install. 
 

 
 
9.  The installation will take place and when 
complete (installation normally takes a few 
seconds) you will be prompted.  Press Finish 
to exit the installer. 
 
10.  After the installer exits, the RUM Agent 
will run and will appear in the system tray 
(beside the clock at the bottom right of the 
desktop). 
 

 
 
11.  Double click on the RUM Agent icon to 
open the Agent. You will be prompted to 
enter your User ID (FIXNet ID).  This final 
step must be completed.  See the full 
manual for more details. 

 
 

Further Information 
 

The full manual for the RUM Agent is available 
from the Belzberg RUM Portal website: 
http://blzrum.belzberg.com and also from the 
Support section of the main Belzberg website: 
http://www.belzberg.com/support  
 


